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These Promotions Terms and Conditions (the “Terms”) govern the $50 FIGS Gift Card Offer (the 
“Promotion”) offered by Munchkins AI LLC d/b/a MedLayer AI (“MedLayer,” “we,” “us,” or “our”). By 
participating in the Promotion, you agree to be bound by these Terms.

1. Sponsor

The Promotion is sponsored by Munchkins AI LLC d/b/a MedLayer AI, 251 Little Falls Drive, Wilmington, DE 
19808 (the “Sponsor”).

2. The Offer

Eligible participants may receive up to $50 USD in FIGS gift cards, awarded in two parts:

• $25 FIGS gift card for completing a Qualified Demo (as defined in Section 4) of the MedLayer AI 
platform; and

• an additional $25 FIGS gift card if you become a paying MedLayer customer (as defined in Section 5) 
within sixty (60) days of your Qualified Demo.

Each part of the reward is earned independently and subject to the conditions below. Gift card 
denominations and reward amounts are stated in U.S. dollars.

3. Eligibility

To be eligible for the Promotion, you must:

• be at least eighteen (18) years of age and legally able to enter into these Terms;

• be an owner, practice manager, or other decision-maker with purchasing authority (or meaningful 
influence over purchasing decisions) at a medical, dental, or veterinary practice or clinic located in the 
United States or Canada;

• not be an existing MedLayer customer, and not have participated in a MedLayer demo within the 
twelve (12) months preceding the scheduled demo;

• not be an employee, contractor, or immediate family member of an employee or contractor of the 
Sponsor; and

• schedule and attend the demo directly with MedLayer through an official MedLayer booking channel.

Limit one (1) Promotion reward per person and per practice/clinic (including affiliated locations under 
common ownership), regardless of the number of demos attended.

4. Qualified Demo

A “Qualified Demo” means a live, scheduled product demonstration of the MedLayer AI platform in which 
you: (a) attend at any scheduled and confirmed time; (b) participate for the full scheduled duration of at 



least twenty-five (25) minutes; (c) provide accurate information about yourself and your practice; and (d) 
engage in good faith. No-shows, partial attendance, demos attended by individuals without decision-making 
authority, and demos booked with false or misleading information do not constitute Qualified Demos. 
MedLayer reserves the right to determine, in its sole discretion, whether a demo constitutes a Qualified 
Demo.

5. Sign-Up Reward

To earn the additional $25 reward, you must “become a paying MedLayer customer,” meaning your 
practice must: (a) execute a MedLayer service agreement or subscription; (b) complete payment of the first 
invoice or first subscription billing cycle; and (c) remain an active customer in good standing for at least 
thirty (30) days from the subscription start date, in each case within sixty (60) days of your Qualified Demo. 
Trials, pilots, or subscriptions that are cancelled, refunded, or subject to a payment dispute before the 
reward is issued do not qualify.

6. Reward Delivery

Rewards are delivered as FIGS digital gift cards sent by email to the address you provide when booking your 
demo. The demo reward will be issued within approximately thirty (30) days of the Qualified Demo, and the 
sign-up reward within approximately thirty (30) days after the conditions in Section 5 are satisfied. You are 
responsible for providing a valid email address. Gift cards are subject to FIGS' own terms and conditions, 
have no cash value, are non-transferable, and may not be exchanged, substituted, or redeemed for cash, 
except where required by law. MedLayer reserves the right to substitute a reward of equal or greater value 
if a FIGS gift card becomes unavailable.

7. FIGS Is Not a Sponsor

FIGS, Inc. is not a sponsor, administrator, or partner of this Promotion and is not affiliated with MedLayer or 
Munchkins AI LLC. All FIGS trademarks are the property of their respective owners and are used solely to 
identify the reward. Any questions regarding gift card redemption after delivery should be directed to FIGS.

8. Taxes

Participants are solely responsible for any federal, state, provincial, or local taxes associated with the receipt 
of any reward. MedLayer may require completion of tax documentation as a condition of reward delivery 
where applicable.

9. Fraud and Abuse

MedLayer reserves the right to withhold, revoke, or recover any reward, and to disqualify any participant, 
where it determines in its sole discretion that a participant has: provided false information; booked demos 
without genuine interest in evaluating the platform; attempted to claim multiple rewards; or otherwise 
abused, gamed, or violated the letter or spirit of the Promotion or these Terms.

10. Modification and Termination

MedLayer may modify, suspend, or terminate the Promotion, or update these Terms, at any time and for 
any reason without prior notice. The Promotion is offered for a limited time and may end at any time. 



Changes will not affect rewards already properly earned prior to the change. The Promotion is void where 
prohibited or restricted by law.

11. Privacy

Information collected in connection with the Promotion will be used to administer the Promotion, deliver 
rewards, and communicate with you about MedLayer products and services, and will be handled in 
accordance with MedLayer's Privacy Policy.

12. Limitation of Liability; Release

To the maximum extent permitted by law, by participating in the Promotion you release the Sponsor and its 
officers, members, employees, and agents from any claims, losses, or damages arising out of or relating to 
the Promotion or any reward, including delivery failures caused by inaccurate contact information, email or 
technical issues, or the acts or omissions of FIGS or any third-party gift card provider. The Sponsor's total 
liability in connection with the Promotion shall not exceed the value of the reward at issue.

13. Governing Law

These Terms and the Promotion are governed by the laws of the State of Delaware, without regard to its 
conflict of laws principles. Any dispute arising out of or relating to the Promotion shall be brought exclusively 
in the state or federal courts located in Delaware.

14. Contact

Questions about the Promotion or these Terms may be directed to MedLayer AI at the address above or via 
the contact information on our website.


